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Dean Hart died March 4.
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all the staff in your hospital.
Thank you so much.
Sincerely,
Georgeanne (Hart) Garbs and family

“LightSpeed” VCT scanner to the state.
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FDA Issues Safety Announcement about Fluoroquinolone Antibiotics
Dr. Jack Ross
Dr. Michael Nailor
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VERY IMPORTANT ISSUE: Physicians Towards the End of Their Careers
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Instead of holding our usual mid-month Hartford Hospital Leadership Forum in April, we held a Hartford
HealthCare Forum with CEO Elliot Joseph and COO Jeff Flaks talking to our leaders about the difficult
environment we face and our operational successes despite it.

Elliot pointed out that the healthcare industry in Connecticut is undergoing an unprecedented attack from the
state as the state faces a $900 million deficit for FY 2017, which begins July 1. The money has to come from
somewhere, and the governor has decided that a chunk of it will come from us.

We have worked hard to reach out to legislators, asking them to restore our Medicaid funding, which is money
the state owes us for care we've already delivered. Thousands of our employees sent emails to legislators,
which resulted in the restoration of $140 million in Medicaid reimbursements to the state’s hospitals, which
means $34 million for Hartford HealthCare. However, we haven't seen a check in the mail yet and the $900
million deficit looms ahead.

Despite these challenges, our system has continued to increase access to care, and, through Integrated Care
Partners, lead the way in moving to value-based care. We have charged ahead in difficult circumstances for
several years now and are confident we can continue to strengthen our foundation and grow.

Hartford Hospital continues to add to our list of amazing accomplishments. During 10 days in April, our
Transplant team did five liver and six kidney transplants and a heart transplant. Transplantation requires the
efforts of the entire hospital, from the blood bank to the multidisciplinary team of specialists, who often perform
these surgeries in the middle of the night, when the organs become available. Our hospital’s average of
transplants per year is 60 kidney, 20 liver and 10 heart transplants; thus, to do 12 transplants in 10 days is quite
a feat and speaks to the dedication and expertise of our entire staff.

Our staff also performed incredibly well during a recent visit by the Connecticut Department of Health,
demonstrating their outstanding professionalism and skill.

Qur transition to Compass One for food and environmental services continues to go well. We have received
positive feedback from employees, and the transition should result in more efficiency and lower costs. The
majority of our food and environmental services front-line staffs have been hired by Compass One.

Hartford Hospital employees continue to adapt to change and bond together to deliver outstanding care. It is a
remarkable institution made up of staff members who truly care about our patients, families and one another.
As always, thank you for your support.
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The flu season is over at Hartford HealthCare, effective immediately.

In keeping with our Universal Influenza Prevention Policy, staff members who received flu vaccination
exemptions no longer are required to wear masks. The color-coded tags distributed during vaccination may be
removed from 1.D. badges and discarded.

Please keep in mind that patients still may present with flu or develop it while hospitalized and that we will
continue to care for these patients as usual.
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Care Connect Sign Up Underway; Classes Start June 6
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Goldfarb Gift Supports Multidisciplinary Cancer Center Clinic
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Special Offer to HH Medical Staff: Free Tickets to Hartford Symphony Orchestra Concert
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Media Coverage Wrap-Up
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Dr. Andrew Salner ZDVIQMYILZHGE\ )2 R SURP RM WH =HUR 3 URABMM 5 DFH 3 URBAM + HDGK KRVMG E\
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treatment for shingles.
http://www.wfsb.com/clip/12414517/new-treatment-for-shingles-is-available * U 3 DXO7KRP SVRQwas quoted in
a New York Times article: Dashing Hopes, Study Shows a Cholesterol Drug Had No Effect on Heart Health.

FOX CT covered the retirement of LIFE STAR pilot 5LFKDUG 0 DI QHUwho was with LIFE STAR for more than
30 years. https://youtu.be/g3qF7CmdOES8

Nurses week videos:

Safety: Celebrating Nurses Week 2016:_KWBY \ RXWW EH6]: =D KW E<

Hartford/Central Region Nightingales Video (featuring HH nurse): KWV \ RXWEHKQ6 ; . T* JF

Hartford Hospital/Riel Family video: KWV \RXWEH31 Nl 5J 4

East Region Nightingale Salute: KWV \ RXWW EH[ MWZ 9% 3$

Connect to Healthier on NBC-CT

HHC's two-minute "Connect to Healthier" segment airs each Sunday at 9:20 a.m. and it's posted fresh each
Monday on HHC Connect, our Intranet.

Recent "Connect to Healthier" segment features:

e "Addiction has met its MATCH. Medication Assisted Treatment Close to Home" helps those struggling
with opioid and other addictions. KWBY \RXWWEHR 9 /* Y]HO

e Plain Language: KWBV \RXWEH B) (F. '/4

Upcoming News Service Content; Share Your Stories

The Hartford HealthCare News Service is actively creating content with media partners across the state.
Please let us know if you have great patient stories to share. Share your stories with us so we can share them
to a wider audience.

Here's a look at what's coming up.
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Sundays in the 9 a.m. hour, we broadcast a two minute health segment on NBC CT.
0 HGIFDGG RXQGV

Partnership with WFSB. Weekly live interview from the HHC studio at 5:45 p.m.

+ HDOM& DUH 0 DAY DGR SWRJ LDP

Every month, Elliot Joseph highlights an important health care related topic with nationally recognized experts
on CBS affiliate WTIC-am, NewTalk 1080, Connecticut's largest and most popular talk radio station

+ HDOMIHU& ROOHFWRQV
Monthly partnership with FOX CT.

&7 67</(
Monthly partnership with WTNH.

++& <RX7XEH SDJH https:/www.youtube.com/user/HartfordHospitalCT

Link to contact information across the system: Hartford HealthCare Media Relations Team
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I am writing to give special thanks and recognition to two of your medical employees who helped me during my
recent, unscheduled treatment at the hospital.

My wife and | were visiting my son and his wife in the Hartford area and attending a concert Sunday evening
March 6 when i suddenly became ill and lost consciousness. | was taken you your hospital for evaluation and
treatment. It was only necessary to stay until mid-day Monday and | was able to return to Georgia Tuesday and
am having follow-up tests here.

Although the staff was helpful, Nicole Sousa, morning ER nurse, and Dr. Manuel Maya Tapia were
exceptional. They not only provided excellent medical care, but were very responsible, caring and
compassionate. They put the personal commitment into professional competency. We were treated as a
patient, as customer and a respected valued person.

If there is any process where you cite outstanding performance please put both of these wonderful people into
consideration.

Sincerely and may God Bless you and all at your facility,

Rev. Mr. Thomas and Thalia Eden
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: H DOZ DQAR GR Z KDWY EHVWRURXUSDWHQWV 3 UREGP V 1Q FRP P XQIEDWRQ EHE HHQ KRVSMBICBURYIGHY
FROVXGEIQN DQG FRP P XQUW SURYIGHWY KDV EHHQ LGHQMHG DV D P DRUVRXUFH Rt GWDWWIDRIRQ | RUERW SDWHQON
DQG SK\ VMFIDQV $ QG WFDQ BDG \R J DSV 1Q SDWHQWFDUA
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) RU+ DUNRUG + RVSMIOX\VHLY 7LIHPH, VWXSSRWADQ EH REBICHG B\ FDE \KH + DUNRUG + HDAKE: DUH KHS GHVN DW
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FKIH ' U-DEN* UHHOHRU U- DEN5RW ZKRZ IQFRP P XQFDW

Z W WHP R SUHYHQABHREXWHQRHY
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7KH 3K\ MFIDQ & KDP SIRQV $ GYMRY &RXCACZ DV IRP HGIQ Z WM \WH SXUBRVH RN VHYIQ) DV P HORWY \R
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7KH \MBISKRQH SROR P RUH WDQ FYIIDQV QDWRQZ [GH Z DV FRQGXAMG 1Q 1 RYHP EHU 0 R \KDQIRXU
RXWR! ILYH SHRS®! VDIGWH. G EH IQMUHWNG IQ\BNQI D FOW \R BDDKRZ R RS EGHGIQ) ILRP DQ LOMU

© HNGRZ \WDWR VDYH @H DQG @ E \ RX QHHG \R VRS WH EBHAQ) YHY HDW® ZIMQIYH\R P IQOWMV RU
YIFWP V FDQ ®VH\WHUQYHY ' U/ HQZ RUM - DFREV - U GILHAVRURI WH 7WDXP D, QUMM DWW DUARLG + RVSLVIO
1Q & RQGHAFXWA/DIG IQ D FRIUH QHZ V UHBDVH

+ RZ HYHU XQMGRZ  WHUH KDV EHHQ QR FBDUIQAFDMRQ R KRZ. Z HOWDICHG \WH J HQHIDCBXECE LV 1Q EGHAQ)
FROARCDQG KRZ Z @) \WWH P LI KWEH \R SDUFLSDWM DV P P HADWM UHVSRQGHWY XQIZBUR VMRCD® DULYH RQ \WH
VFHQH DGGHG- DFREV + H 1V DOR FKDILP DQR! DQ$ P HIFDQ&RMIH R 6 XWHRQV &RP P WH H DP 1QQJ KRZ \R
(P SURYH VXUYLYDOUDWV 1Q P DW FDVXDON HYHQW

0 RYIQU IRZ DG Z H SOQWR XVH WHVH QHZ. IQWI KW R GHYHES DWDIQQ) SURIWDP IRUKH SXETE QRWKHDAK FDUH
SIRHWMRDY VR AYIIDQV FDQ BDWKRZ R DRADV 1P P HADW UHVSRQGHY : H Z DOAR MHUIQMUHVAMG SHRSG!
\RZ DUG J HMD) \WH W KVWADIQQ)  DQG R XQGHUARIQG Z KHQ YIEWP V DUH H SHUHQALQ) WH VI QV R P DWIYH
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6 XGEHQ FDUEDF GHDW! LV \WH ®GDAQI FDXVH R GHDW DP RQJ 1IUHLIKWAY D UDW KDWY [ KLI KHUWDQ RKHUSXETF
VHRARUHP SR HHV DQG DORKHUGH R GXW SUIRHWIRQY

+ DUNRG + RVSMICDQG \WWH 8 QYHIW Rl & RQCHRARXWDUH GRIQJ D SIRWANG. DVWKH 0 IGGBMRZ Q) WH" HSDWRY HOWV
W Q) R GHVMUP LOH \WH UHDVRQV [LH L KWY GH RI FDUEIDF BAVXHY DWD KLI KHUUDVM \KIDQ RKHUINWANBHVSRQGHY

' U3DXO 7KRP SVRQ FKIH R &DERRI\ $P DQED =DBM\L DQH HUFVH SK\ IRBJIMAQWH'  HSDUWW HOAR

3 UYHQIYH & DWER®I\  DQG %K 7D\ ®U AUHRARUR! ( [ HIAVH 3K\ VIRBRI\ 5 HVHDURK UHFHQW FRP SBAMG D SIBW
WWXG H DP 1QQ) WH URBI Rl FDWERAVSILDRY [IMZHW RQ H HUFVH LQGXFHG EIRP DUNHLY UHDWG \R VXGGHQ FDUEDF
GDW

=DBVNLZ DV DQ LQYMWMG VSHDNHUDVWAH & W R! 0 IGEBMZ Q) LUH LI KWUYDWBI 2 SV &KDIQIH Z KIFK [HDMUHG

LQAGHADAP HP EHY R \WH FRP P XQW Z KR Z HH WDICHG E\ 0 IGEBWRZ Q) WWH' HSDUW HOASHHUIMZHW WDICHY R
FRP SHW DI DIQWWHDFK RIWHULQ RGHUMR EUQ) DZ DUHCHW W \KH P SRUBQFH RI UH L) K\WWMUVSHALLIE SK\ MEDAMZHW

=DBMNLVDIG VXGEHQ FDUEDF G-IV DFFRXQAVRU. \R  SHUFHQAR WH RQ GXW GHDWV DP RQJ ILWHLIKWAY 9 HY
IHZ GHSDUY HQN KDYH RQ VW 1 MgHVY I DFLOAY @\H \KH O IGEBARZ Q) LH' HSDWR HQMVKH VDIG DEAQ) \KDVWAH
GHSDWW HQW IMZHW SURIWDP 1V D KXJ H \WMS \RZ DU GHFUHDVMIQ) RQ GXW [ LUHILT KWUGHDRY

5 HOG P RUIHKHH

,QWH++& 6\ WWP

+ DUARLG + HD@IM& DUH & DQFHU, QUMMM LOARGXFHV QHZ ' LLHFVRURI %6HDVW\B XU HY

)R

$SUO

& RQCHAIEXWKDV WH VHFRQG KL KRWNEBHDVWADQRHUUDW 1O \WH QDVRQ |, Q WKLY + HDEKIHUS RQUHFURQY UHSRW
EURXIKWR\ RX E\ + DUNRUG + HDAK& DUH 6 DUDK &RG [QNRGXFHY XV R DQH SHWZ KR IV GHZ \R WH DUHD
GHWMUP ICHG W P DNH D GLIHHCFH

' U( GZ DUB6 DXMULY \WH QHZ GUHARUR! \KH %4HDWS XUHY 3 URIWDP DVWKH + DUNRWS + HDAN& DUH & DQFHU
, QAN DQG Z LOBDG \WH EVDWXUHY SURIUDP \ DVKH IQAMAMY |LYH FDQRHUPHQMY

&RP 1Q) \R & RQGHAEXWURP \KH 8 QYHWAW R 7H] DV + HDAK 6 FIHQFH & HQMU® U 6 DXWWUKDV EHHQ SIDRIAQ) 1Q
WH IHG IRUP RH\KDQ  \ HDLY + H KDV BHHUHG P RUH \KDQ Z RP HQ\R DRYH FEQIFDONDY Z KI®!
FRQGXANY P RIHWDQ  FORIFDCUHVHDURK WD KIP VHD + H 1Y H FMWG \R H SDQG + DRSS + HDGKS. DUHV
UHDMRQUKLS Z W 0 HP RUDCB BDQ. HWHUQ)

+ DUNRG + HDAKE& DUHV SURIUDP V ICFGH P REI®! P DP P RIUDSK\  DQG HGXFDMRQ -+ XJIH SURIUHW IQ WHDW HONRI
EUHDWWDQRHUKDY EHHQ P DGH RYHUMH OWAGHFDGH

,QAIGHQN \WWH QXP EHUR FDVHV IV JRQJ XS ERW IQWH 8 6 DQGZ RUDZ IGH WH QXP EHUR G-DRV ILRP EBDW
FDQFHUV GRW ' U6 DX\MUVDIG W SUHYHQU \KH GVHDVH HDUHUGHMAIRQ DQG EHWHUWHDW HQN

+H DIP V\R FUDWM UVRXUFHY WDWDQVZ HUTXHIRQY | RUSDMHQN

. WH KDYH EUBHDWNFDQFHURUD VMU P RIKHU CDXJ K\WUZ W EBHDWWFDCQRHU Z KDWERHY \WDWP HDQWRWHP LV
WHUH J HOHWF \WWMAIQ) WDWHHGY W EH GRCH' @ KR GHHGV W EH \WWMAMG \WWHVH VRIW R WIQDY  KH VDIG

" U6DXWMUZKR IV P DUHGDQGKDVDQ  \ HDURG GDXJ K\WWUFDQWZ DIVWR P DINH D UHDOGAL HUHQAH 1Q \WH
FRP P XQW Z I\ + DUNRUG + HDAKE DUH
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QWRGXFLQJ 7KHO lWRYVY + RVSMY ' DVBEDVH
&7 0 lURUO D\

2QDYHDIH  SHUFHOAR KRVSMICEHGY 1QWH ABAM Z HUH ILQBIG GXUQ) \KH IVFDO, HDU DQG
SDWHQN VI HG DQ DYHIIH R ILYH GD\ V' & RQQHPUEXW DFX\M FDUH KRVSABO HDUHG DQ DYHUI H

PDUIQR SHIFHQARDVW HDU

YMDYHUIDI HY CROWMOKH IXOAMRY DERXWKRVSIMIY 1Q & RQUHRAEEXW7 KLY GDMUEDVH LV DIP HG DW
KHSIQJ \ RX AJ GHHSHU
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7KH5 HDCb HDVRQ $ SS®I0 DGHWH$ SS®I: DWK 6 \WYH - REV |HOWH KHDOMFDUH W WMP QHHGHG
D FRP SGW WFKOQRM®RJ LFDCRYHKDXO

7IPH 0D

7KH$SSE: DK UFHQ® FHOEUDWMG W IIWAMEIWKGD, : KIBI$ SSBIZ RIWD, H DA® KRZ P DQ. XQW KDYH EHHQ
VRG ZH HIP DM WH QP EHULY 1O \KH PIORQUDQIH EUQIIQU 1Q  EICRQLQ UHYHQXH

7KH OWM $SSOI&( 2 6 WYH - REV GHYHBSHG SDQRUHDWF FDQFHUIQ + H\WHQ VSHQWD J UHDWEHDCR! WP H Z W
GRARLY DQG \WH KHDANFDUH VA VWP XQIZKLY GHDW 1Q © KIBHWDVWSHWRQDOKHDAN RXUH. KDG D JUHDW

[P SDPWRQ- REV SHYRQD® VWXLV RXVWKDWINDIHAWG $ SSBHY VRS P DGDIHP HQMER ' XUQ) MV WP H - REV
QVFRYHIHG KRZ GVIRIQMG \WH KHDGKFDUH VA WP FDQEH + H \RRN RQWH BV R W 1QJ \R EUQ) VRP H G MBIO
RUEHUR YDURXY DVSHAW Rl \KH KHDGKFDUA A VAP HVSHFAIDE WH FRQQHPIRQ EHE HHQ SDHON \WHUGDW DQG
\WHUKHDGNFDUH SURVIGHY

1\ RX GRN DV SSBHY FXUWHQAKHDEK IQUDMYHY P DQ. DUH IRFXVHG RQKHSIQ) SHRS®! UHFRWE D R DOWSHY DQG
J HAMVHEXUHD \R \WHUKHDGNFDUH SURYIGHY $ SS®! DOR KDV SURVIFW UHDWG \R KHDGKFDUH UHFRWBY P DQDIHP HOW
DQG IQMDRIRQ EHE HHQ \WH GRARUDQG SDWHQWZ W D JRDCR P DNQJ \WH SDUHQAGRARUUHDMRQUKLS P RUH
IKMXCDQG BV VA

, KDYH BQ) EHHQ REVHYIQ) WHVH NH P RYHV DURXQG KHDGNFDUH  Z KIEK DFFHBIDWG DIWMU- REIGHD \WHHP V
FODUWDVS SSEHY P DQDJ HP HQWKDV QRZ. DQG Z LOFRQIXH R KDYH D P DRUIRFXV RQ EUGIQ) \WWH J DS EHEHHQD
SHYRQ DQG WHUKHDEMFDUH SURYIGHY , EHIHYH $ SS®! IV RQ D P MWIRQ\R [P SURYH \WH RYHUDGKHDWK R LW
FXVARP HY DV Z HODV WDWR! \WH KHDGNFDUH VA VMP - D\BWN - REV JDYH\WWHP EHIRUH KH GHG $ QG Z KIBI $ SSBHIV
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